
 
 

Cisco RF Gateway 1 Front Panel 
Replacement Installation Instructions 

 

Overview 

Introduction 
The purpose of this document is to provide users with installation instructions for 
replacing the RF Gateway 1 front panel. 

Audience 
This document is intended for system engineers or managers responsible for 
operating and/or maintaining this product. 

Related Publications 
Refer to the following documents for additional information regarding hardware 
and software. 

 Cisco RF Gateway 1 System Guide, part number 4024958 

 Cisco RF Gateway 1 Configuration Guide, part number 4025112 
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Replacing the RF Gateway 1 Front Panel  

Replacing the RF Gateway 1 Front Panel 
Follow the instructions below to replace the front panel. 

  WARNING: 

 When the front panel is removed, an ESD wrist strap should be used to 
prevent damage to the device. 

 To prevent unpredictable LCD behavior, it is recommended that the unit 
be turned off when replacing the front panel. 

1 Turn off the chassis. 
2 Loosen the thumb screws on the front of the chassis and remove the front panel. 

Important: Make sure the wrist strap is attached. 
3 Remove the ribbon cable from the circuit board between the two fans on the left 

side of the chassis. 

 
4 Connect the ribbon cable from the new front panel to the connector from which 

the old ribbon cable was removed. 
5 Replace the front panel, taking care not to pinch the ribbon cable. 
6 Tighten the thumb screws. 
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 Customer Service Contact Information  

Customer Service Contact Information 
 

Region Centers Customer Service Numbers 

North America USA  Toll-free: 1-800-722-2009 

Europe, Middle East, Africa Belgium  Telephone: 32-56-445-133 or 32-56-445-118 

Japan Japan  Telephone: 81-3-5908-2153 or +81-3-5908-2154 

Korea Korea  Telephone: 82-2-6205-6004 

China (mainland) China  Telephone: 86-21-6237-5233 

Other Asia-Pacific countries, Australia Hong Kong  Telephone: 852-2522-5059 

Brazil Brazil  Telephone: 55-11-3845-9154, ext 109 

Mexico, Central America, Caribbean Mexico  Telephone: 52-55-50-81-8425 

All other Latin America countries Argentina  Telephone: 770-236-5662 
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